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Delta Hotels by Marriott Muskegon Downtown located in the heart of downtown Muskegon has 
everything you need to host your event, whether an intimate gathering of just a few or a large 
event with as many as 500 guests attending.  We have over 10,000 square feet of banquet space  
available, with 200 hotel rooms, four levels of free on-site parking, a full service restaurant and 
bar, free Wi-Fi throughout the hotel and conference center, and our catering services can provide 
breakfast, lunch, hors dõoeuvres, dinner, bar and beverage services and more. 

 

We are conveniently located on Business 31 - Shoreline Drive and are only minutes away from  
local attractions such as The Great Lakes Naval Memorial and Museum, The Port City Princess, 
The Muskegon Museum of Art, Muskegon Farmerõs Market, the historic Frauenthal Theatre, LST 
393, the historic Hackley and Hume Victorian homes, the world class beaches of Lake Michigan 
and so much more. 

 

When hosting your event with us, you are able to customize your room(s) to suit your needs as we 
include all of the following: Round, rectangular, or classroom tables, white or black table linen, 
white or black cloth   napkins,  skirting for appropriate tables, china and flatware, tabletop  
stemware, tables,  chairs, and place settings all of which will be set up by our staff and taken 
down at the conclusion of the event. Ask your Catering Sales representative what your options are 
and keep in mind that we also have audio visual equipment, table decorations, portable bars, 
stages, and podiums that you are able to rent.  

 

When itõs time to plan your menus, we offer a wide variety of options to choose from.  Our Chef 
is always open to special requests and creating event specific menus, so tell us what you have in 
mind, and weõll do our best to make it happen for you. 

 

We would like to sincerely thank you for considering the Delta by Marriott Muskegon Downtown 
for your event, and look forward to meeting with you in person to plan you upcoming event or  
meeting! 

 

Best Regards, 

 

 

Sarah Langlois  

Director of Catering 

Delta Hotels by Marriott Muskegon Downtown  

Direct: 231-720-7105 

 



 

Room Rentals and Minimums 

 

Deposits and Payments 

¶ Please consult the Catering and Sales department for current room rental rates and any 
food and beverage minimums in effect for the date booked. 

¶ All food and beverage is subject to 6% sales tax and 20% service charge. 

¶ Please contact the sales department for deposit amount. 

¶ A contract will not be valid until the initial deposit is paid in full. The person whose  
signature is on the contract must cancel prior to the date listed to avoid a cancellation 
fee which will be determined at time of booking.  

¶ A final payment based on total estimated sales will be due one week prior to the event 
date. Any remaining balance will be due at the conclusion of the event or will be charged 
to the credit card on file.  

¶ Acceptable forms of payment: Cash, Visa, American Express, MasterCard, Discover. No 
personal checks are accepted for the final payment.  

 

Guarantee Policy  

¶ A guarantee of attendance must be received seven full days prior to your event date. This 
is the minimum number of people for which you will be charged. Only increases will be 
accepted after this time. If no final count is received you will be charged for the highest 
number estimated on file. Delta by Marriott Muskegon Downtown will provide food for up 
to 5% over the guaranteed head count.  

 

Cancellation Policy  

¶ Any cancellations must be submitted in writing to the Catering and Sales Department. If an 
event is cancelled within five business days of the event, the booking party is responsible 
for the full amount of the sales contract.  

  



 

Food and Beverage  

¶ Delta by Marriott Muskegon Downtown will supply all food and beverage. No food will be  
permitted into the banquet facilities at the Delta by Marriott Muskegon Downtown with 
the exception of cake or cupcakes which must be produced by a licensed bakery.  

¶ No food prepared and served at Delta by Marriott Muskegon Downtown will be allowed 
to leave the premises. Health department recommendations and company policy dictate 
that no unconsumed food may be packaged for takeout.   

¶ Delta by Marriott Muskegon Downtown adheres to the liquor laws of the State of  
Michigan. No alcoholic beverages may be brought in from an outside source.  In  
accordance with state law any alcohol brought in as a gift or favor must remain  
unopened. Any persons caught bringing alcohol in the banquet facilities will be asked to 
leave the property. No refunds will be issued for guests who are asked to leave.   

¶ All alcoholic beverages must stay in designated areas. Delta by Marriott Muskegon  
Downtown, in accordance with state law, strictly enforces the refusal of service of  
alcohol to anyone under the age of 21 or whom cannot provide proper ID. Delta by  
Marriott Muskegon Downtown reserves the right to refuse service to any guest that is  
determined to be intoxicated. 

 
Liability Policy  

¶ Delta by Marriott Muskegon Downtown is not responsible for any lost or stolen  
articles. It is the clientõs responsibility to take all belongings with them at the conclusion 
of the event. The client agrees to indemnify and hold Delta by Marriott Muskegon  
Downtown harmless for all damages caused to persons or property by you and your guests,  
intentionally or unintentionally.  

¶ Delta by Marriott Muskegon Downtown reserves the right to inspect and manage all private 
functions. Client agrees to pay for any and all damages incurred on site and for any costs 
and expenses associated with the enforcement of this provision, including attorney fees.  



 

939 Third Street   Muskegon, MI 49440 

Phone: (231) 720-7105 Fax: (231) 722-5118 

Sarah@DeltaMuskegon.com      Marriott.com/MKGDE 

Location:  
 
Located in the heart of downtown Muskegon; 
easy access from I96 and US31. 
 * 30 Minutes from Grand Rapids  
* 1.5 hours from Lansing  
* 3 hours from Detroit  
* 2.5 hours from Traverse City  
 

Guest Room Information:  
 

* Guest rooms on floors 2 to 8 
* All interior entrance 
* Connecting rooms available  
 
* King Room. ééééé..42 
* Double Queen Room é....148 
* Parlor Suiteé..éééé...3 
  

Features:  
 
* 200 beautifully decorated guest rooms  
   ideal for the business or leisure traveler  
* Complimentary self parking / attached                       
   4-tier covered parking structure  
* 10,000 square feet of banquet and                  
   meeting space 
* Heated swimming pool 
* Free high speed internet access throughout 
* On site self service laundry 
* On site full service restaurant and bar 

Guest Room Features: 
 
* Remote controlled cable  
    television with HBO  
* Alarm clock/radio  
* Writing desk & chair  
* Two-line bedside telephone with  
    voicemail  
* In room coffee maker with coffee & tea  
* In room microwave & fridge  
* In room hair dryer, iron and  
    ironing board  
* Complimentary USA Today  
* In room wireless access  
* Rooms & facility are non-smoking  

 

  

 


